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s6:2 63 IKH-UBND 	Thanh Xuan, ngiry 22 thong 12 nom 2020 

KE HOACH 
Cling tic thanh tra nom 2021 

Can dr Luat Thanh tra nom 2010; 

Can cu Luat Phong, cho'ng tham nhiing nom 2018; 

Can cu Luat Khieu nai nom 2011; Luat Tiep dog dan nom 2013; Luat T6 cao 
nom 2018; 

Can cu Thong to so 01/2014/TT-TTCP ngay 23/4/2014 ctita Thanh tra Chinh 
pha quy dinh viec xay dung, phe duyet dinh huang chucmg trinh thanh tra, ke 
hoach thanh tra; 

Thuc hien Ke hoach so 236/KH-UBND ngay 08/12/2020 ciia UBND Thanh 
ph6 Ha N6i ye ding tac thanh tra nom 2021; 

UBND quart Thanh Xuan xay dung Ke hoach cong tic thanh tra nom 2021 
nhu sau: 

I. MIX RICH, YEU CAU 

Trien khai thvc hien c6 hieu qua cac Nhi quyet ctita Trung um-1g va quy dinh 
ctia phap luat ye thanh tra, giii quyet khieu nai, to cao va phong, ch6ng th 
nhimg; pang cao,  hieu qua quan 	nuO,c, goppWan on dinh an,  ninh chinh 
phat trien ldnh to - xa h6i 	quan de that hien thang lgi Nghi quyet Dai h6i Dan 
b6 quan Thanh Xuan lan thin VI nhiem IcSi 2020-2025. Day marsh ding tat theo doi, 
don doc, kiem tra viec thvc hien ket luan, kien nghi, quyet dinh xir ly ve thanh tra; 
quyet dinh giai quyet khieu nai; quyet dinh xtir ly to cao co hieu ,lvc phap luat de 
nang cao ,hieu lvc, hieu qua boat Ong thanh tra, giai quyet khieu nai, to cao va 
phong chong tham nhung. 

Thvc hien cac quy dinh cua Luat Tiep cong dan, Luat Khieu nai, Luat To cao 
va cac van ban huang dAn thi hanh va chi dao,ctia Tnmg trang,,Thanh pho ve cong 
tac tiep dog dan, xir dam, giai quyet khieu nai, cao nhat la Quyet dinh so 
11-QD/TW ngay 18/02/2019 dm B6 Chinh tri ye trach nhiem cua nguOi ding 6'u 
cap uy trong viec tiep dan, doi thoai truc tiep vOi dan va xir ly nhang phan anh, 
kien nghi cita dan. Phoi hcip chat the vOi ca van c6 thkt quyen xem xet, giai 
quyet kip thoi dan thu lien quan den nhan su bau cir doi bieu Quoc h6i khoa XV, 
doi bieu HDND cac cap nhiem lcS7 2021 - 2026. Tap trung thvc hien tot ding tac 
tiep ding dan; tiep ttic ra soot va giai quyet dirt diem cac vv viec khieu nai, to cao 
ton dong, vu viec dung nguiyi, phi.rc tap, keo doi 	phAn 	dinh chinh tri - xa h6i 
tai 	phucmg; Tong th,iYi tang cueing tuyen truyen, pho bien, gidocltic phap luat ve 
tiep cong dan, giai quyet khieu nai, to cao va cac van ban huang dan thi 



Thuc hien cuat'Phong, ch.c'ing tham nhfing nam 2018 va cac van ban htterng 
dan thi hanh; trien khai thuc hien có hieu qua cac Nghi quyet, Chi thi., Chtrcmg 
trinh cua cac ca quan Trung trong va Thanh pho ye phong, chong tham nhfing; 
trien khai Ong bo, co hieu qua cac giai phap phong ngira, phat hien va 
nhung, thu hoi tai san tham nhung theo quy dinh 	phap luat; trier' khai cac quy 
dinh ve hem soat tai san, thu nhap, hem soat xung clot loci ich. Tang ctran cong 
tic tic thanh tra phat hien tham nhung. Day manh cong tic tuyen truyen, pho bien, 
gido dvc phap luat ve phong, ch8ng tham nhiblg de nang cao nhan thfic, phat huy 
vai tro, trach nhiem cua xa h8i trong phong, chong tham nhung. Nang cao hieu qua 
cong tic cai cach hanh chinh, thuc hanh tiet lciem, chong lang phi. 

Tap trung hoan thien ca cAu, to chirc, b8 may va chirc nang, nhiem vv, quyen 
han cua thanh tra quan  de thuc hien tot chirc nang quan 157 Nha mac va cac boat 
Ong nghiep vv; nang cao chat,luang hoat Ong, gift gin lcSt luat, arcmg, xay dung
Oi ngil can b8 thanh tra du pharn chat, nang luc va uy tin, ngang tam nhiem vv. 

Cong tic thanh tra, giai guy& khieu nai, to cao va ph6ng, chiting tham nhung 
cua quan phai ducic thuc hien dong b8 tai tat ca cac phOng, ban, nganh, don vi 
thuc quart; xac dinh giai quyet khieu nai, to cao va phong, chong tham nhung la 
nhiem vv trong tam de gop phan on dinh an ninh chinh tri, phat trien kinh te, xa h8i 
cua quan. 

Trien khai than dien ding tic thanh tra bao gum thanh tra theo ke hoach va 
thanh tra dot xuat de hp thori phat hien, xir ly vi pharn, chin chinh hog Ong quan 
ly Nha mac trong rinh vuc doge thanh tra. Tap trung trien khai cong tic thanh tra, 
hem tra Ian van viec thuc hien chi dao cua UBND Thanh pho 	Ke hoach so 
117/KH-UBND ngay 01/6/2017 cua UBND Thanh ph8 ve khac,phvc nhang ton 
tai, han che, yeu kem, nang cao ket qua thuc hien cac ket luan, lcien nghi xir ly sau 
thanh tra, hem town tren dia ban Thanh ph.6; Ke hoach so 126/KH-UBND ngay 
01/6/2017 cua UBND Thanh pho ye khac phvc nhang ton tai, han che, doi mei, 
nang cao hieu qua cong tic tiep dan, giai quyet khieu nai, to cao cua Thanh pho; 
Ke hoach so 2.10/KH-UBND ngay 21/11/2016 cua UBND Thanh ph8 ye to chuc 
thuc hien De an cua Thil Wong chinh phu ye tang =Zing xer 15/ vi pham ve quan 
sir dung dat dai giai doan den 2020. 

Nang cao trach nhiem cua thu trtrang cac phong, ban, nganh,,ca quan, don vi 
trong cong tic thanh tra, giai quyet khieu nai, to cao va phong, chong tham 
Viec xay dung va trien khai Ke hoach thanh tra nam 2021 phai barn sat htrang dan 
cua Thanh tra Chinh phu, Thanh tra Thanh pho; có trong tarn, trong diem. 

H. NO' DUNG 

1. Cong tic thanh tra 
Thanh tra trach nhiem Oi vii thu trtrang cac phong, ban chuyen mon, ChU tich 

UBND cac phuang, Hieu trtrang cac trtrong h9c cong lap thuc quan trong cong tic 
quan ly nha ntroc tren cac linh vgc quan trong, tap trung vao ding tic quan Dat 
dai, do thi, dau to xay dung, trat tv xay dung, tai chinh, tai san ding va viec 
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hien phap lug ve thanh tra, tiep ding dan, giai quyet khieu nai, to cao va phong, 
chong tham nhung; thanh tra viec quan 1Si, sir dung ngu6n kinh phi h6 tra, viec mua 
sam trang thie't bi y to plipc vu cong tac phong chOng dich benh Covid-19. 

Thanh tra d6t xuat khi phat hien c6 d'Au hieu vi pham phap lug theo quy dinh 
cua phap luat. Thanh tra cac vu viec theo chi dao cua Thanh tra Chinh phU, Thanh 
tra Thanh phi!, va cua Thuang truc Quail 

Tang cuing theo doi, dOn d6c, kie'm tra viec thtrc hien ket Juan, kien nghi, 
quy6t dinh xir 15,  ve thanh tra theo Nghi dinh so 33/2015/ND-CP nay 27/3/2015 
cua Chinh phu quy dinh viec thuc hien ke't luau thanh tra, Thong to so 01/2013/TT-
Trcp ngay 12/3/2013 cila Thanh tra Chinh phi' de nang cao hieu qua, hieu lye 
hoat d6ng thanh tra theo quy dinh cua phap 

Nghiem tuc thuc hien viec giam sat hoat Ong cUa down thanh tra theo Thin* 
to so 05/2015/TT-TTCP ngay 10/9/2015 cua Thanh tra Chinh phu quy dinh ye 
giam sat hog Ong doan thanh tra. 

2. Cong tic tiep cong dan, xir 1S7 don va giai quyet khieu nai, to cao 

Tuyen truy'en, ph6 bier, giao,  due phap lug ve' tiep cong 	giai quy't khieu
nai, to cao; tiep tic thut hien Ke hoach so 258/KH-UBND ngay 09/11/2017 ciia 
UBND qu:sin ye tuyen truy'en, ph6 bie'n 4ido duc phap lug khi6u nai, to cao tren dia 
ban qu4n Thanh Xuan gan van viec tiep ttic trien khai thuc hien Chi thi so 35- 
CT/TW ngay 26/5/2014 ciia B6 Chinh tri ye tangy cuang su lanh dao 	Dang 
vOi cong tac tiep dgi va giai quyet khieu nai, to cao; Chi thi so 14/CT-TTg 
18/5/2012 cua Thu tuan4 Chinh pho ye chan chink va nang cao hieu qua cong tacX 
tiep dan, giai quyet khieu 	to cao; Quy dinh s ,  11-QD/TW ngay 18/02/2019-  It  
dm B6 Chinh ve trach nhiem 	nguei dimg dau cap uy trong viec tiep dan,;;:),5,; 
doi thoai truc tiep vori clan va xir ly nhiing phan anh, kien nghl cua dan; Chi thi se n1 
04/CT-UBND ngay 08/3/2912 ciia Chu tich UBND Thanh pho ye tang cuing cong 
tac tiep cong clan, giai quyet khieu nai, to cao tren dia ban thanh phO Ha N6i; Chi 
thi s8 15-CT/TU ngay 16/12/2016 ciia Thanh Uy; Nghi 9uyet 15-NQTTU ngay 
04/7/2017 cila Ban Thuong vu Thanh 	Ke hoach so 23/KH-UBND ngay 
06/02/2017 cua UBND Thanh ph6 ye tang c,u6ng su lath dao 	cac cap uy ding 
doi 	cong 	tiep cong dan va giai quyet khieu nai, to cao tren dia ban thanh 
ph6 Ha N6i; K6' hoach so 126/KH-UBND ngay 01/6/2017 cda UBND Thanh ph6 
ye khac phue 9111"mgt6n tai, han ch6, doi mori, nang cao hieu qua cong tic tiep cong 
dan, giai quyet khieu nai, to cao cua Thank ,pho; Chi thi so 07/CT-UBND ngay 
24/4/2018 ciia 	tich UBND Thanh phO ye viec nang cao chg lugng ding tac 
tiep cong dan den kien nghl, phan anh, khieu nai, to cao cua Chu tich UBND 
huyen, thi xa, giam doc, thu truang cac siy, ban, nganh Thanh pho. 

Tip ttic trien khai thkrc hien Lug 
tiep 

cong dan, 	dinh s6 64/2014/ND- 
CP ngay 26/6/2014 ,ciia Chinh phii; tiep ttic kien toan 	chirc b6 may Ban tie!) 
cong dan' quan va bo tri can b6 tiep cong dan tai cac phuang theo quy dinh. Thkrc 
hien tot ding tac tiep cong dan thikmg xuyen, dinh IcS7 va d6t xuat, cong khai lich 
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tiep cong dan teen cong thong tin dien til cua quan, phtrimg; tiep nhan va xir ly cac 
don khieu nai, to cao, lcien nghi, phan anh dung quy dinh. Tang ct,re:mg ph8i hop 
gift cac co quan chirc nang trong cong tic tiep cong dan, giai quyet khieu nai, to 
cao; tap trung giai quyet vu khieu nai, to cao ngay tir khi phat sinh tai co so, that la 
cac vu (tong ngueri, phirc tap. Dac biet quan tam thuc hien chi dao cua cac co quan 
Trung ucmg, Thanh ph6, Quan uy, HDND va UBND quan, ,chti Ong chuan bi va 
to chirc that tot cho nhiem vu tiep cong dan, giai quyet khieu nai, to cao phuc vu 
Dai h8i Dai bieu town cluoc lan ,thd XIII cua Dang va bau cu Dai bieu Quoc h8i 
khoa XV, bau Dai bieu H8i clung nhan dan cac cap nhiem IcS,  2021 - 2026. 

Giai guy& khieu nai, to cao có chAt luting, dang quy dinh ve trinh tu, thu tuc, 
theri han; phan dau giai quyet tren 85% cac vu khieu nai, to cao thu0c,tharn .quyen 
meriphat sinh; to chirc thuc hien tren 80% cac quyet dinh giai quyet khieu nai, 
quyet dinh xir 15,  to cao da có hieu,luc phap luat; tap trung thur hien có hieu qua 
dm& tac kiem tra, ra soat giai quyet cac vu viec dugs quan tam, chi dao tai Nghi 
quyet 15-NQ/TU ngay 04/7/2017 cua Ban ThuOng vu Thanhuy n,bao quyen va 
lociich chinh clang 	cong dan, giai quyet can ban tinh,hinh khieu nai, 	cao 
phuc tap, keo dai nham gop phan on dinh chinh tri, phat trien kink to - xa h8i phuc 
vu Dai hOi Dang town qu8c lan thin XIII va ban cu Dai bieu H8i dong than dan cac 
cap nhiemIcSr 2021 - 2026. 

Trien khai thanh tra cong vu d6i von cac don vi khong nghiem tfic chAp hanh 
chi dao cua lath dao Quan trong viec tiep ding dan,,xii dcm, giai quyet khieu
nai, cao, to chlac thuc hien cac quyet dinh giai quyet Ichieu nai co hieu luc phap 
luat, cac ket Juan, thong bao giai,quyet cao de phat sinh khieu nai, to cao dung 
nguOi, phuc tap, vuvt cap, gay mat an ninh, trat tu. 

Tang cuing don dOc, kiem tra, huOng dan viec thuc hien phap ,1uat tiep 
cong dan, giai quyet khieu nai, cao; ding tic tuyen truyen, pho bien, gido due 
phap luat ye tiep cong dan, xir ly don, giai quyet khieu nai, to cao. Chu trong lam 
tot cong tic him giai a ca ser gan vrni cong tac dan van, tich cuc van Ong quan 
chiing nhan din chAp hanh tot chit trucmg cua Dang, chinh sky, phap luat cua Nha 
nuoc, han the viec khieu nai, to cao khong dang quy dinh; dung thOi nghien 
phat huy each lam mot, phii hop truor dign bien phuc tap 	dich benh Covid-19 
de nang cao hieu qua cong tac tiep Gong dan, giai quyet khieu nai, to cao. Doi mai 
cong tac tuyen truyen, pho bien, gido duc phap luat ve tiep cong dan,giai quyet 
khieu nai, to cao tap trung tai dia ban cac phuOng. 

Tang cuing ting dung cong nghe thong tin trong viec tuyen truyen, pho bien 
phap luat ve tiep ding dan, xir 157 don, giai quyet khieu nai, to cao. Chu trong cong 
tic dao tao, boi throng nghie‘p vv, xap xep can b8 co du pharn chat, nang km, trinh 
dO lam nhiem vu tiep cong dan, giai quyet khieu nai, to cao; clang thOi quan tam Tau 
tu co.  so,  vat chat, trang thiet bi va thuc hien day du the d8 chinh sach dui vai can 138,— 
lam cong tac nay. 
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3. Ging tic phong, chOngrthath nhiing 

Trion khai thuc hien c6 hieu qua Lu'at PhOng, ch6ng tham nhiing nam 2018, 
cac nghi dinh huang dan thi hanh va cac chi,  dao 	Trung uang ye cong the 
phong, ck6ng tham nhithg dam bao kip thoi, dol-igl?6, thong nhat, hieu qua; kkan 
truing trien khai thi hanh nhang quy dinh mai ve kiem soar tai san, thu nhap, kiem 
soat sung d6t loci ich gan veri viec tiep tvc thuc hien cac chi dao dm BO Chinh 
Chi thi so 33-CT/TW ngay 03/01/2014 cua B6 Chinh tri ye tang cuing sv lanh dao 
cua Ding doi v6ri viec ke khai va kiem soat viec ke khai tai san; Chi thi s6 50-
CT/TW ngay 07/12/2015 dm B6 Chinh tri ye tang cuing sir lanh dao cua Dang d6i 
vai cong the phat hien, xir 15,  vv viec, vu an tham nhiing; Ket luau so 10-KL/TW 
dm B6 chinh tri ye tiep tvc thuc hien Nghi quyet TW3 (khoa X) ye tang cluing su 
lanh dao cua Dang d6i yeti cling tic PC.  TN, lang phi; Chi thi so 10/CT-TTg ngay 
22/4/2019 dm Thu tuang Chinh phi" ve tang cuing xi: ly, ngan ch4n co hieu qua 
tinh,trang nhithg nhigu, gay phien ha cho nguai dan va doanh nghiep trong giai 
quyet cong viec. 

Tang cueing cong the tuyen truyen, phi bien, gido dvc phip 1u4t ve phong, 
ch6ng tham nhiing, COng uorc Lien h9p quoc ye chong tham /IN-mg gars viec 
giao dvc chinh tri, to tuang, dao dirt cho dOi ngii can b6, cong chUe, vien chirc va 
nhan dan gip phan nang cao hieu qua cong the phOng, chong tham nhang. 

Tang cuing cac bien phap phengi,igira tham 	manh viec ding khai, 
bach trong hoat ding giai quyet cong viec cua cac ca quan, phong 14kk,  

chuyen mon thu6c quan. Nang cao nang lire hoar ding va phoi h9p giira cac 
quan char nang trong cong the phong, chong tham nhimg. rasp trung thanh tra 	'\1  

rinh yvc a nay sinh tham &Icing nhu: Tai chinh ngan sach,.xa'y dung co ban, qt 
13% dat dai, giai phong mat bang... Tien hanh thanh tra, kiem tra trach nhiem 
truong cac phOng ban, down vi thuc UBND quan, Chu tich UBND cac phu6eg 
trong viec thuc hien phap lua;t ye phong, ch6ng tham nhithg. 

Tiep tvc thut hien De an tuyen truyen phi bien, giao duc phap luat ye PCTN 
giai doan 2019-2021 theo Quyet dinh so 861/QD-TTg ngay 11/7/2019 cua Thu 
Wong Chinh phi" de nang cao nhan thirc cua can b6, cong chuc va nhan dan, gip 
ph'4'n nang cao hieu qua cong tac phong, chOng ,tham nh!ing. Gan cong the phong, 
chOng tham nhuns yen cong the giai quyet khieu nai, to cao; thanh tra, kiem tra. 
Kip thiyi giai quyet dan to cao tham nhung; xir 15/ trach nhiem nguai dung dal khi 
de xay ra tham nhang trong not bo ca quan, don vi do minh quan 1ST. 

Phat huy vai tro cua Uy ban MTTQ va cac to chirc thanh vien trong ding the 
phong, chong tham nhfing. 

4. Cong tic xay dun Itrc luvng nginh thanh tra 

Tiep tve ra soat, cimg c6, kien toan to chirc b6 may co quan Thanh tra quan 
theo quy dinh cua Lu4t Thanh tra, Thong to lien tich so 03/2014/TTLT-TTCP-
BNV ngay 08/9/2014 cua Thanh tra Chinh phu va B6 N6i vv huong clan chirc,-- 



TM. iTir BAN NHAN DAN 
CHU TICH 

Nguyen Xuan Luv 

6 

nang, nhiem vv, quyen han va ca cau to chat cua thanh tra tinh, thanh pho tivc 
thuec Trung uang, thanh tra huyen, quan, thi 	thanh pho thuec tinh. 

Thvc hien tot chirc nang quan ly nha nu& va cac hoat deng nghiep vu trong 
cong tac thanh tra, giai quyet khieu nai, to cap, phong, chong tham nhimg. 

Thvc hien Nghi quyet Trung uang 4, khoa XII ve "Tang cuing xay dkm, 
chinh don ding; ngan chin, day liii sir suy thodi ve to tuZmg chinh tri, dao dire, loi 
song, nhimg bieu hien "tv di'en bien", "tv chuyen hea" trong nei be", xay dung co. 
quan thanh tra trong sach, vi-mg manh; nang cao chat luting thvc thi cong vv, xay 
clung dei ngil can be, cong chuc thanh tra k-S'r cuang, trach nhiem, can kiem, liem, 
chinh, chi cong vO tu. 

III. TO CHtit MIX HIEN 
1. Can dr Ke hoach Thanh tra va dinh huong phat trien kinh to xa hei cua 

quan, chirc Wang, nhiem vv cua darn vi minh, Chu tich UBND cac phtrangva thir 
truerng cac phong, ban, dan vi thuec quan chu deng xay dung ke hoach trier' khai 
thvc hien co hieu qua. 

2. Giao Thanh tra quail theo doi, don dec, huong din, kiem tra viec to chirc 
thvc hien va dinh kSr tong hey, bao cao UBND quan va Thanh ph6. 

Teen day la K6 hoach cong tic thanh tra nam 2021 cua UBND quan. Yeu cau 
UBND cac phuCrrig, cac phong, ban, don vi nghiem tat thkrc hien theo quy dinh14 

Novi nh (tn: 
- UBND Thitnh phO; 
- Thanh tra Thitnh pho; 
- Thuong trrrc Quiln ay, FIDND qu4n; 
- D/c Chu tjch UBND qu4n; 
- Clic (king chi Pho chii t-ich UBND quan; 
- Uy ban MTTQ va cac doan the quan; 
- Cfic phong, ban, npinh, dan vi thuOc quftn; 
- UBND 11 phtrang thu(ic qu4n; 
- Cac trerng hac cong lap thuOc quan; 
- Diu VT. 


	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6

		Văn phòng UBND Thành phố Hà Nội - ĐT: 02438253536 - 0789111111 - Email: vanthu@hanoi.gov.vn
	2020-12-22T09:57:11+0700
	UBND Thành phố Hà Nội
	Ủy ban Nhân dân quận Thanh Xuân<vanthu_thanhxuan@hanoi.gov.vn> đã ký lên văn bản này!




